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Security Operation Center Interview Questions  
 

Scenario-Based Questions 

1. Describe a situation where you were able to identify and mitigate a security breach before it caused significant damage to the 

organization. 

2. How would you handle a situation where a critical security system goes down and you are unable to contact the vendor for support? 

3. In a situation where an employee has inadvertently downloaded malware onto their workstation, how would you respond and contain 

the situation? 

4. Imagine that you have just received a call from a client reporting a potential security incident. Walk me through the steps you would 

take to assess and address the situation. 

5. How would you handle a situation where a member of your SOC team is not meeting performance expectations? 

6. Describe a time when you had to balance the need for security with the need for business continuity. How did you approach the 

situation and what was the outcome? 

7. Imagine that you have just discovered a new zero-day vulnerability in one of the organization's key systems. How would you prioritize 

the response and ensure that the vulnerability is addressed promptly? 

8. In a situation where you are unable to determine the cause of a security incident, how would you go about conducting a thorough 

investigation and identifying the root cause? 

9. How would you handle a situation where a client is not satisfied with the level of service provided by the SOC? 

10. Describe a situation where you had to make a difficult decision related to security, and how you arrived at your decision. 

11. How would you handle a situation where a member of your SOC team raises a potential false positive alert? 

12. Imagine that you are leading a team responding to a DDoS attack on a client's network. Walk me through the steps you would take 

to mitigate the attack and prevent further damage. 

13. In a situation where a client's security system has been compromised and sensitive data has been exfiltrated, how would you work 

with the client to assess the damage and develop a plan for remediation? 

14. Describe a situation where you had to coordinate with other departments, such as legal or compliance, to address a security issue. 

How did you ensure that all stakeholders were aligned and working towards a common goal? 

15. How would you handle a situation where a new employee in the SOC is not adequately trained and is struggling to perform their 

duties? 

16. Imagine that you are conducting a security assessment for a client and discovering a number of high-risk vulnerabilities. How would 

you prioritize the remediation efforts and communicate the findings to the client? 

17. In a situation where a client's security posture is not up to industry standards, how would you work with the client to improve their 

security and reduce their risk of a breach? 

18. Describe a time when you had to make a difficult decision related to the allocation of resources within the SOC. How did you arrive 

at your decision and what was the outcome? 

19. How would you handle a situation where a member of your team is not following established security procedures and protocols? 

20. Imagine that you are responding to a security incident that is receiving significant media attention. How would you manage 

communication with the press and ensure that accurate information is being disseminated? 

21. In a situation where you need to implement a new security tool or technology in the SOC, how would you go about evaluating potential 

solutions and making a recommendation to leadership? 

22. Imagine that you are working with a client to develop a security incident response plan. Walk me through the steps you would take 

to ensure that the plan is effective and aligned with the client's business objectives. 

23. In a situation where a member of your team is not adhering to established security policies and procedures, how would you handle 

the situation and ensure compliance going forward? 

24. Describe a time when you had to manage a major security incident that required coordination with multiple stakeholders and external 

partners. How did you ensure that all parties were working together effectively and efficiently? 

25. How would you handle a situation where a client is not satisfied with the level of service provided by the SOC and threatens to 

terminate their contract? 

26. Imagine that you are conducting a security assessment of a client's network and discover that they have not been properly patching 

their systems. How would you address the issue and work with the client to improve their security posture? 

27. In a situation where a new regulation or compliance requirement impacts the way the SOC operates, how would you ensure that the 

team is in compliance and that any necessary changes are implemented smoothly? 

28. Describe a time when you had to make a difficult decision related to the allocation of resources within the SOC. How did you arrive 

at your decision and what was the outcome? 

29. How would you handle a situation where a member of your team is not meeting performance expectations, and you are unable to 

provide additional training or support? 

30. Imagine that you are working with a client to develop a security awareness program for their employees. Walk me through the steps 

you would take to ensure that the program is effective and meets the client's needs. 
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Technical Questions 

Log collection 

31. Can you describe the process for collecting logs from various network devices and servers for inclusion in a SIEM system? 

32. How do you ensure the integrity and security of the log data during collection and storage? 

33. What factors do you consider when determining which logs to collect and retain for analysis? 

34. Can you discuss the challenges you have faced when implementing a log collection system for a SIEM, and how you overcame 

them? 

35. How do you stay up to date on the latest log collection best practices and technologies in the SOC domain? 

36. Can you provide examples of custom log parsing and normalization rules you have created for a SIEM system? 

37. How do you troubleshoot issues with log collection and forwarding, and how do you monitor the health of the log collection system? 

38. Can you discuss your experience with common log formats, such as syslog and the Common Event Format (CEF)? 

39. How do you handle the scalability and performance challenges associated with collecting and processing large volumes of log data 

in a SIEM system? 

40. Can you describe how you use logs collected by a SIEM system to identify and investigate security threats and incidents? 

 

Create playbooks and manage detection use casesBottom of Form 

41. Can you describe your approach to creating and maintaining playbooks for security incident response within a SOC environment? 

42. How do you prioritize and select the detection use cases that will be included in your playbooks? 

43. Can you discuss your experience with creating and implementing custom detection rules and logic within a SIEM system? 

44. How do you test and validate the effectiveness of your playbooks and detection use cases, and how do you continually improve and 

evolve them over time? 

45. Can you provide examples of how you have used playbooks and detection use cases to identify and respond to real-world security 

threats and incidents within a SOC environment? 

46. How do you stay up to date on the latest security threats and trends, and how do you incorporate that knowledge into your playbooks 

and detection use cases? 

47. Can you discuss your experience with working closely with other teams and departments, such as threat intelligence and incident 

response, to develop and maintain effective playbooks and detection use cases? 

48. How do you ensure that your playbooks and detection use cases are compliant with industry regulations and standards, such as PCI 

DSS and NIST? 

49. Can you discuss your experience with implementing and using threat intelligence feeds within your playbooks and detection use 

cases? 

50. How do you balance the need for thorough and comprehensive detection with the need to avoid false positives and minimize the 

impact on legitimate business operations? 

 

Use of Threat Intelligence in SOC 

51. Can you discuss your experience with using threat intelligence to support the operations of a SOC? 

52. How do you prioritize and select the most relevant and actionable threat intelligence for your team? 

53. Can you provide examples of how you have used threat intelligence to identify and respond to real-world security threats and incidents 

within a SOC environment? 

54. How do you stay up to date on the latest threats and trends, and how do you incorporate that knowledge into your threat intelligence 

processes and operations? 

55. Can you discuss your experience with implementing and using threat intelligence feeds within your SIEM system and other security 

tools? 

56. How do you ensure the quality and reliability of the threat intelligence you use, and how do you handle potential conflicts or 

inconsistencies in the data? 

57. Can you discuss your experience with collaborating and sharing threat intelligence with other teams and departments within an 

organization? 

58. How do you balance the need for timely and accurate threat intelligence with the need to protect the confidentiality and sensitivity of 

the information? 

59. Can you describe how you use threat intelligence to inform and enhance your detection use cases and playbooks within a SOC 

environment? 

60. Scenario: You receive a threat intelligence report indicating that a specific IP address is associated with a known malicious actor. 

The IP address is currently active on your network. How would you use this information to investigate and respond to the threat? 
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61. Utilize threat hunting for proactive analysis strategies in SOC 

62. Can you discuss your experience with implementing threat hunting processes and strategies within a SOC environment? 

63. How do you prioritize and select the areas and assets that will be the focus of your threat hunting efforts? 

64. Can you provide examples of how you have used threat hunting to identify and respond to real-world security threats and incidents 

within a SOC environment? 

65. How do you stay up to date on the latest threats and trends, and how do you incorporate that knowledge into your threat hunting 

processes and techniques? 

66. Can you discuss your experience with collaborating and sharing information with other teams and departments within an organization 

to support threat hunting efforts? 

67. How do you balance the need for proactive threat hunting with the demands of day-to-day security operations and incident response 

within a SOC? 

68. Can you describe your approach to developing and maintaining threat hunting playbooks and use cases, and how do you ensure 

their effectiveness and efficiency? 

69. How do you measure the success and impact of your threat hunting efforts, and how do you use that information to continually 

improve and evolve your approach? 

70. Scenario: You are conducting a threat hunting exercise and come across a suspicious file that you are unable to immediately identify. 

What steps would you take to investigate and determine the nature of the file, and how would you use that information to respond to 

the threat? 

71. Can you discuss your experience with using advanced tools and techniques, such as machine learning and network traffic analysis, 

to support your threat hunting efforts? 
 

Implement efficient alert triage and investigation in SOC 

72. Can you describe a time when you implemented a process for efficiently triaging alerts within a SOC? What steps did you take and 

what was the outcome? 

73. What tools do you have experience using to aid in the efficient triage of alerts within a SOC? 

74. How do you prioritize alerts when triaging in a SOC? What factors do you take into consideration? 

75. Can you describe a scenario where you had to investigate a potential security incident in a SOC? How did you approach the 

investigation and what was the outcome? 

76. What processes do you have in place for ensuring that all relevant parties are notified and involved in an investigation within a SOC? 

77. How do you maintain a record of investigations and their outcomes within a SOC? What tools do you use for this purpose? 

78. Can you describe a time when you identified a weakness in the alert triage and investigation process within a SOC? How did you 

address it? 

79. In your opinion, what are the most important factors for ensuring efficient and effective alert triage and investigation within a SOC? 

80. How do you stay up-to-date with the latest best practices for alert triage and investigation in a SOC? 

81. Can you provide an example of a complex security incident that you successfully investigated within a SOC? What was your approach 

and what was the outcome? 
 

Incident Response in SOC 

82. Can you describe the incident response process in a SOC? 

83. What tools and technologies do you use to triage and investigate incidents in a SOC? 

84. How do you prioritize incidents and determine their severity in a SOC? 

85. Can you provide an example of a time when you had to escalate an incident in a SOC and how you handled it? 

86. How do you coordinate and communicate with other teams (e.g. network security, threat intelligence) during an incident in a SOC? 

87. Can you describe a time when you had to perform forensics on a compromised host in a SOC environment? 

88. How do you maintain and update your incident response plan in a SOC? 

89. How do you measure the effectiveness of your incident response efforts in a SOC? 

90. In a hypothetical scenario, a new ransomware attack has been discovered that is actively infecting multiple systems within your 

organization. How would you respond to this incident in a SOC? 

91. Can you describe a time when you had to deal with a false positive incident in a SOC and how you resolved it? 


